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Vision

1. Introduction

1.1 Purpose
The purpose of this document is to collect, analyze, and define high-level needs and features of the online tour reservations for a travel agency called National Tours.  It focuses on the capabilities needed by the stakeholders and the target users. The details of how the online tour reservations system fulfils these needs are provided in the Software Requirements Specification.

1.2 Scope

The online tour reservations software described in this document comprises the total scope of the project.  Although the software to be built will interact with external software systems at client travel companies, this interaction, and the operation of those systems will be described in a separate document.
1.3 Definitions, Acronyms, and Abbreviations

None
1.4 References
None
1.5 Overview

National Tours provides a service to any company providing tours to the general public.  The service it offers is to sell tour reservations at a substantial discount from regular rates (set by previous agreement with National Tours) during the last three weeks preceding departure. These tour reservations do not have cancellation privileges.

Each night, at 3am EST, the system will suspend operations for 1 hour.  Customers using the system at this time will be given 15 minutes to complete their reservation.  During this hour, companies that offer tours using this service will have the opportunity to redefine what tours are offered and the number of vacancies available.  Thus the persistent storage requirements are minimal.
The remainder of this Vision document will identify Product Features, Other Product Requirements and Documentation Requirements.
2. Product Features

2.1 Customer

Customers can access the system to view information about tours available.  Customers that wish to reserve a tour will need to provide login and password as well as general contact information such as: address, phone number, email, etc…  After selecting a tour, the customer will be prompted for the departure date, number of reservations, and a credit card number.  
The system will also provide a means for the customer to complain or provide suggestions.  
2.2 Agency Employee
Agency employees, with proper login and password, will be able to administer the system including:  adding, deleting and updating customer and tour information.  Agency employees will also be able to view complaints and suggestions.
3. Constraints 

The online tour reservations system shall have a web interface for both customers and agency employees.
4. Precedence and Priority

All features have equal priority.
5. Other Product Requirements

5.1 Applicable Standards

The online tour reservations system should function with all major web browsers.
5.2 Performance Requirements

Upon selecting a tour of interest, customers should be able to complete a reservation in no more than one minute.
6. Documentation Requirements

6.1 User Manual

The user manual shall be provided on the web site.  
6.2 Online Help

Online help shall be in the form of a user manual provided on the web site.
6.3 Labeling and Packaging

The National Tours logo should be represented on every page.
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